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Link to NVFSC Acuity: https://app.acuityscheduling.com/schedule/54eddfe2  

For those with previous Acuity accounts: 
 
➔​ If you do not already have an account in acuity, please navigate down to the “To 

create an Acuity account” section 
 

1.​ Click the “log in” button in the upper right hand corner 

 
 

2.​ A log in page should pop up on your screen 

 

https://app.acuityscheduling.com/schedule/54eddfe2


 
3.​ Fill in the fields with your login information. Select “log in”. 

 
 

4.​ After the system processes your login information, navigate down to the “Select 
Appointment” section. 

 
 
 



 
5.​ Choose the appropriate club ice level for you or your skater and click “book”. 

a.​ A summary of each level can be found below 
i.​ Beginner Practice Ice – Skaters in Basic 5, Basic 6, Pre 

Freeskate, Freeskate 1, Adult 5, or Adult 6 may practice 
independently. Skaters in Snowplow Sam 3 or 4, Basic 1, 2, 3, or 
4, or Adult 1, 2, 3, or 4 must be in a private lesson the entire time 
they are on the ice. 

ii.​ Beginner Ice – For skaters in Basic 5, Basic 6, Pre Freeskate, 
Freeskate 1, Adult 5, or Adult 6. The skater must be in a private 
lesson the entire time they are on the ice. 

iii.​ Intermediate Ice – For skaters who have passed Freeskate 1 or 
Adult 6 through standard Preliminary or Adult Bronze skating 
skills. 

iv.​ Advanced Ice – For skaters who have passed at least standard 
PreBronze or Adult Silver Skating Skills. 

 
 

6.​ You should be directed to a calendar page, titled with your club ice level at the 
top. 

 



 
7.​ Choose the day you would like to purchase ice for. On the right hand side you 

should see a listing of available times. 
a.​ If a time is not available on the sidebar it means that the session is already 

full. Please continue to check back for cancellations or additional 
openings. 

8.​ Click on the time you would like to purchase ice for.  
a.​ To register for just one session, choose “select and continue”. 
b.​ To add an additional session to register for, choose “select and add 

another time” 
c.​ To register for this session every week, choose “select and make 

recurring” 
 

 
9.​ After making your selection of all ice times you wish to purchase, you should be 

directed to a page asking for your information. Your selected ice time will be at 
the top of the page.  

a.​ Those with a pre-registered Acuity account will have this information 
pre-filled in for them. 



 
 

10.​Select “continue to payment”. The following page should appear.  
 

 



11.​To pay with a credit card, follow steps 1. To pay with a pre-paid package, follow 
steps 16-.  

 
Part 1 

1.​ Input your credit card information into the required fields.  
2.​ Select “pay and confirm”. 
3.​ A pop up should appear confirming your appointment booking. 

i.​ You are able to reschedule or cancel your booking from the buttons 
on the lower right hand side of this screen. For additional 
information on canceling or rescheduling a session, please see the 
“To cancel a previously booked session” below. 

 
4.​ Your session is now available for viewing under the “Appointments” tab 

attached to your name at the top right hand corner of the screen 

 



 
 

Part 2 
1.​ On the right hand panel, choose the “package, gift, or coupon code” option 

 
 



2.​ Click on “view your redeemable codes” 

 
3.​ A pop up should appear containing your code, the amount remaining on it, 

and what it is eligible to be used for.  

 
 

4.​ Select “apply”.  
 
 
 
 
 
 
 



5.​ Your cart should now reflect your code and have a total price of $0.  
 

 
 

6.​ Select “pay and confirm” 
7.​ A pop up should appear confirming your appointment booking. 

ii.​ You are able to reschedule or cancel your booking from the buttons 
on the lower right hand side of this screen. For additional 
information on canceling or rescheduling a session, please see the 
“To cancel a previously booked session” below. 

 



8.​ Your session is now available for viewing under the “Appointments” tab 
attached to your name at the top right hand corner of the screen 

 

 
 
 
 
 
 

 



To create an acuity account: 
 

1.​ Follow the link at the top of the document to access NVFSCs Acuity page. 
  

2.​ Click “sign up” at the upper right corner. 

 
 

3.​ A pop up should appear asking you to sign up with your email and create a 
password. 

a.​ The password must contain at least 6 characters, 1 number, and 1 special 
character. 

 



4.​ After you have inputted your email and created a password, click the box 
agreeing to the Terms of Service and Privacy Policy at the bottom. 

 

 
 

5.​ Once checked, select “sign up”. 
 

6.​ A pop up should appear confirming your registration. You will also receive an 
email confirmation of your account. 

 

 
 

7.​ You are now able to register for club ice, buy packages, and volunteer with 
NVFSC.  



 



To cancel a previously booked session/volunteer opportunity: 
 

1.​ Login to your Acuity account using the instructions at the very top of this 
document (#1-3 under “For those with previous Acuity accounts”). 

 
2.​ Select “appointments” under your name in the upper right hand corner. 

 
3.​ A pop up should appear with all of your current appointments. Find the 

appointment you wish to cancel and select “cancel” 
 

 



4.​ A pop up confirming you wish to cancel will appear. Select “cancel”. 
 

 
 

5.​ You will receive a pop up confirming your cancellation. An email will also be sent. 
 

 
 

 



To reschedule a previously booked session/volunteer opportunity: 
 

6.​ Login to your Acuity account using the instructions at the very top of this 
document (#1-3 under “For those with previous Acuity accounts”). 

 
7.​ Select “appointments” under your name in the upper right hand corner. 

 
8.​ A pop up should appear with all of your current appointments. Find the 

appointment you wish to cancel and select “reschedule” 
 

 



 
9.​ A pop up will appear with available days and times. Select the time you wish to 

reschedule your appointment to. 
 

 
 

10.​You will receive a pop up confirming your appointment has been rescheduled. An 
email will also be sent. 

 

 
 
 



 



To register for a pre-paid package: 
 

1.​ Login to your Acuity account using the instructions at the very top of this 
document (#1-3 under “For those with previous Acuity accounts”). 

 
2.​ Scroll down to the “Products and Packages” section. 

 
 

3.​ Select the package you wish to purchase, and choose “add to cart”. 
 

4.​ You will be redirected to a page where Acuity will prompt you to input your 
personal information.  

a.​ Please note: the amount of packages being bought can be adjusted on the 
right hand column of this page. 

b.​ If you have a pre-registered account in Acuity, your information may be 
automatically added in. 



 
 

5.​ Select “continue to payment”. 
 

6.​ You will be prompted to input your payment information. Once completed, select 
“Pay and Confirm”.  

 
 
 
 
 



 
7.​ Once payment information is submitted, you should be redirected to a screen 

confirming your purchase. 

 
 
 
 

 



To sign up for volunteer hours: 
 

1.​ Login to your Acuity account using the instructions at the very top of this 
document (#1-3 under “For those with previous Acuity accounts”). 

 
2.​ Navigate to the “Volunteering” section. 

 
 

3.​ Select what you would like to volunteer for. 
 

4.​ A pop up should show the days and times available for volunteering 
a.​ If a time is not available on the sidebar it means that volunteering need is 

already filled. Please continue to check back for cancellations or additional 
openings. 



 
 

5.​ Click on the slot you would like to volunteer for.  
a.​ To register for just one time, choose “select and continue”. 
b.​ To add an additional time, choose “select and add another time”. 
c.​ To register for this slot every week, choose “select and make recurring” 

 

 
 

6.​ You will then be redirected to a page asking for your personal information.  
a.​ If you have a pre-registered account in Acuity, your information may be 

automatically added in. 



 
 

7.​ Scroll down to input information about who the volunteer hours should be 
credited towards.  

a.​ Please fill this out even if you do not need the volunteer hours to count for 
a current skater or yourself. If this is the case, please list both the first and 
last name as N/A. 

 



 
8.​ Once all details are filled in, select “confirm appointment”. 

 
9.​ You will be redirected to a page confirming your volunteer session details. You 

are also able to edit your information, cancel, or reschedule this session from this 
page. 

 
 

10.​Cancellation and rescheduling directions for volunteer roles can be found under 
the “to cancel a previously booked session/volunteer opportunity” and “to 
reschedule a previously booked session/volunteer opportunity” above. 
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